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A megoldasok piszkozatat erre a feladatlapra irhatja.
A megoldolapra a végleges megoldasokat irja.

A feladatok megoldasahoz egy- €s kétnyelvi altalénos szotar hasznalhato.

Keérjiik, mindkét feladatot oldja meg.

Task 1

On Kovacs Mark/Maria, az ABC Banknal (24 Smithstone Road, Sheffield, UK) kilféldi gyakorlaton
dolgoz6 munkatars. Irjon levelet 100—120 szoban (levéltdrzs) a bank Ugyfelének, John
Watson-nak (14 Hamilton Street, Bristol, UK) az alabbiakrol:

e A bankadd miatt az adminisztracidos és tranzakcids koltségek januar 1-t6l 15%-kal
emelkednek.

e Aki mar 5 éve lgyfél, az els6 harom honapot a régi koltségek szerint fizeti.

o Kérdéseivel batran forduljon a bankhoz.

Task 2

On John/Joan Smith, pénziigyi elemz6. Irjon jelentést 120-140 szoban, amelyben
Osszefoglalja az ABC Bank megbizasabdl Magyarorszagon végzett, bankkartya hasznalatra
vonatkozo felmérése eredményeit.

A jelentésben

e indokolja a felmérés céljat (pl. Uj torvény értelmében a munkabérek folydszamlara
kerilnek),

o részletezze a nagyvarosi és a vidéki kartyahasznalat kozotti kiilonbségeket (vidéken messze
elmarad az eurdpai atlagtdl),

e adjon lehetséges magyarazatot a  bankkartya-hasznalat vidéken tapasztalt
népszeritlenségére (pl. kevés bankfiok, ATM a munkahelyek kdzelében, hagyomanyok),

o tegyen javaslatot a bankkartya-hasznalat népszerisitésére.
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Task 1
ABC Bank
24 Smithstone Road,
Sheffield, UK
Mr John Watson 20th June 20...
14 Hamilton Street,
Bristol,
UK

Dear Mr Watson,

We regret to inform you that as a result of the introduction of the new tax on banks, some of your
account costs will increase as of 1st January 2017. Consequently, administration and transaction
fees on all current accounts are planned to increase by 15%.

We have tried to minimise the amount of costs passed onto our valued and loyal customers.
Existing customers of 5 years or more will only have to start paying the increased fees from 1st
April 2017.

We hope that you will continue to use the services of ABC Bank. Should you require any further
information, please do not hesitate to contact our office.

Yours sincerely,
Mark Kovacs

Task 2
Background

A survey has been conducted recently on the frequency of bankcard use. The aim of the research
was to explore the possible consequences of mandatory salary transfer.

Findings

The research has confirmed that in rural areas electronic payment is lagging behind the European
average. The findings showed that employees in remote settlements would be against getting
their salary/wages transmitted, as there are no bank branches or ATMs near their homes or work
places. Therefore, even if they did not have to bear extra costs when paying with a bankcard,
they would not benefit from bankcards.

Recommendations

In the light of the results it is recommended that more ATMs should be installed in areas which
are poorly served. In addition, the advantages of the use of bank cards should be communicated
to customers in a more efficient way.




